
Allscripts MyWay™  
Patient Portal
 

Streamline patient communication with 24/7 
access to medical records, bill pay & more! 
 
Book Online Appointments  — automated bookings and confirmation; 
patient can see a list of scheduled appointments to reduce no-shows

Patient Registration  — patients can complete and update demographics 

Medical History  — patients can complete customized medical history forms 
prior to their visit; information auto updated in EHR chart

Secure Messaging  — seamless, bi-directional messaging to EHR

Pay Balances  — convenient bill pay for patients reduces A/R; real-time 
balance update for billing system reduces need for patient statements

Request Rx Refills  — eliminate pharmacy calls; one-click approval to eRx

Referral Requests  — streamline specialist referral process

Health Maintenance Reminders  — automatically provide reminders to 
patients for follow-up

Medical Records  — patients can access their medical records such as lab 
results, visit summaries, immunization history; customizable by practice
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Give patients the care  
they deserve

  Online appointments

  Online bill pay

  Secure messaging

  Patient demographics

  Patient medical history

  Prescription refills

  Specialist referral requests

  Health maintenance reminders

   Access to lab results and medical 
records

 
revenues

   Provide patients access to their 
medical records

   Lower cost and no shows with online 
appointment booking

   Improve patient flow with online 
registration

   Communicate with secure messaging

  Reduce A/R with online bill pay


