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RELEVANT EXPERIENCE:

Is characterized as a seasoned project manager who has collaboratively worked on and has exposure to many live
and design-state systems throughout the US. Uniquely positioned positioned to assist organizations using his
multiple Epic implementations and Epic experience to provide exceptional services in project management system
configuration, change management, and systems optimization. His unique background and experience allows him
to proficiently aid customers with any and all aspects of Epic Implementation. In particular, his intimate
implementation subject matter expertise combined with sound project management practices bring extraordinary
value to Epic implementation projects in their planning stages.

Epic Applications Certifications — Spring 2009
=  Ambulatory = ASAP = Cashé = Cadence
= (Clarity = Chronicles = HIM = |dentity

Epic Applications Trained — Spring 2007

=  Bridges = Inpatient = QOptime

Epic Applications Certifications — Spring 2008

= C#/.NET = ASP.NET = PHP = Unix

=  Linux =  Apache Server =  Microsoft lIS = Javascript

= ECMA Script = XML/HTML/CSS =  Microsoft SQL = Crystal Reports
=  Excel Pivot Tables =  Flash =  Cashé

QUALIFICATION SUMMARY:

= In depth knowledge of Epic Revenue Cycle solutions, implementation philosophy and applications
processes

=  Successfully managed — oversaw EMPI Clean-up and Data Miigration Project for Stanford Hospital &
Clinics

=  Months of live use with supporting end-users in both Primary Care and Specialty roll-outs
=  Extensive hands-on application configuration experience

=  Extensive knowledge of Epic’s software, implementation methodology, and operational idiosyncrasies

PROJECT RESPONSIBILITIES SUMMARY:

Epic Consultant — Project Manager
Stanford Hospitals & Clinics Palo Alto, CA 2007 - June 2008

= Led the team responsible for consolidating patient records from several legacy systems into the Epic
Identity application; responsible for cleaning up this data in order to minimize duplicate records:

Led data conversion from legacy systems into the Epic master patient index
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Configured new patient registration
Set policies and configured all registration systems to prevent duplicate record creation

Coordinated with other team leaders to ensure effective solutions at key integration points between
patient record management in Epic and other application both in and outside of the Epic product
suite

Liaison with executive management
Managed 2-4 analysts

Integrated/interfaced with SMS, IDX, and Cerner to ensure a single patient record across the
enterprise

Technical Systems Engineer — Project Manager

Epic Systems Corporation Madison, WI 2006 — June 2007

Health Information Management (HIM) application work, interacting closely with customer contacts;
advised and managed the customization and configuration of Epic applications to each customer's unique
needs. Played a largely intermediary role, first communicating the technical capabilities of Epic's
framework during design/upgrade sessions, then ultimately facilitating data migration and ensuring data
hygiene to optimize the transfer of data from legacy systems to the Epic product suite.

Developed new, and modified pre-existing code in Epic’s HIM application

Acted as technical service contact for Oregon Health and Sciences University

Acted as technical service contact for Memorial Care Hospital in Long Beach, California
Completed extensive training in a substantial number of Epic’s applications

Supported several customer sites during "go-live" in multiple applications

EDUCATION:

B.S., Philosopy of Logic

Minor, Neuroscience

Minor, Contemporary Art and Art History
Duke University

2006
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